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American Airlines will soon add larger, dual-class aircraft on its flights out of Kalamazoo/Battle 
Creek International Airport (AZO) to and from Chicago O’Hare International Airport (ORD). 
 
Starting June 5, the airline will operate Embraer 170 aircraft on all daily departing and arriving 
ORD flights at AZO. American’s E170s feature 65 seats with 12 in First Class and 53 in Main Cabin. 
Of the 53 seats in Main, the configuration includes 20 Main Cabin Extra seats offering additional 
legroom. Streaming entertainment and Wi-Fi will also be offered on board. Upgrading to the 
larger E170 aircraft to and from Chicago will provide travelers with an additional 22,000 roundtrip 
annual seats. 
 
“American looks forward to adding dual-class service between Kalamazoo and our Chicago O’Hare 
hub,” said Jordan Pack, American’s Director of Domestic Network Planning. “We are pleased to 
offer travelers more ways to customize their experience as they travel with American to ORD and 
beyond.” 
 
“American Airlines is a valued partner with our airport, and we are pleased with this upgrade in 
service in southwest Michigan,” said Craig Williams, Airport Director. “We appreciate American 
Airlines’ continued confidence in Kalamazoo and are excited to provide our passengers with 
enhanced amenities, increased seating options, and more that comes with the addition of this 
larger aircraft.” 
 
American and its partners connect AZO travelers with one stop to more than 150 domestic and 
international destinations via Chicago. American’s flights are available for booking at www.aa.com 
and through American’s mobile app. 
 

### 
As the Gateway to Southwest Michigan, the Kalamazoo/Battle Creek International Airport (AZO) serves 

the region’s almost 800,000 people by providing top-notch facilities and offering flights on American and 
Delta connecting the world. Fly AZO and experience the comfort and friendliness that over 200,000 

passengers enjoy each year. For more information about the Airport and our airlines, visit 
www.flyazo.com. 

http://www.aa.com/
http://www.delta.com/
http://www.flyazo.com/

